DISCOVERY CALL

What Our Audits Consistently Reveal

The four patterns found in every housekeeping department we analyse

HOUSEKEEPING DEPARTMENT

A Consistent Diagnostic Picture

Across every housekeeping department we have analysed, the same structural inefficiencies appear with
remarkable consistency. This is not a reflection of poor management — it is a consequence of the fact that the
analytical tools, benchmarking data, and implementation frameworks required to identify and address these
issues are not part of standard hospitality operations training or management resource. That is the precise gap
our programme addresses.

Pattern 1: Static Scheduling Applied to Dynamic Demand

The majority of properties audited operate housekeeping schedules built on fixed headcounts with marginal
occupancy adjustment. Dynamic models — in which staffing tracks actual check-out sequencing, room-type
demand by floor, and VIP requirements in real time — remain the exception. The gap between static and
dynamic models represents 7-10% of total labour expenditure, recoverable without role reduction or service
compromise.

Pattern 2: Linen Lifecycle Without Measurement

Fewer than 30% of the housekeeping departments we review track linen replacement on a wash-count basis.
The majority replace linen based on visual assessment alone, meaning premature replacement driven by
avoidable laundering chemistry issues or handling damage goes undetected and uncosted. Properties that
introduce structured lifecycle tracking consistently reduce linen expenditure by 20-30%.

Pattern 3: Chemical Application Without Dispensing Control

Free-pour or estimating chemical application is standard practice in properties that have not implemented
measured dispensing systems. UK HSE COSHH regulations technically require controlled dispensing —
meaning this represents both a regulatory exposure and an active cost inefficiency. The typical saving from
implementing controlled dispensing is 8-12% of total chemical expenditure.

Pattern 4: Quality Assurance Without Commercial Linkage

The majority of properties conduct some form of room inspection but do not formally connect QA outcomes to
commercial metrics — review platform scores, ADR performance, or repeat booking rates. Establishing this
linkage transforms QA from a compliance function into a revenue management tool — and gives the
housekeeping manager direct visibility of the commercial value their team generates.

These opportunities are not hidden because they are obscure. They are hidden because the right
analytical lens has not been applied. The Discovery Call is that lens.

Managers who have proceeded through the Discovery Call to partnership have generated an
additional £800—£1,200 per month — income that is directly traceable to the four patterns identified
above being systematically resolved.
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Evidence-Based Profit Improvement

Hotel Effectiveness — Dynamic vs. Static Scheduling: Controlled Study

Result: Dynamic MPR targets reduce housekeeping costs by 7.4% vs. flat-target control property over a

six-month measurement period

A peer-reviewed controlled study by Hotel Effectiveness compared two comparable hotel properties: one using a fixed
28-minute MPR target, one using dynamic targets adjusted by room type, floor demand, and occupancy trend. The dynamic
property delivered a sustained 7.4% reduction in housekeeping labour cost over the study period with no measurable

deterioration in guest satisfaction outcomes.
Source: Hotel Effectiveness — Housekeeping Labour Optimisation Case Study. info.hoteleffectiveness.com

COSHH Compliance and Chemical Cost Reduction in Hospitality

Result: Controlled dispensing systems — required under COSHH regulations — deliver 8-15%
reduction in chemical expenditure as a compliance by-product

The UK Health & Safety Executive's COSHH framework requires precise chemical measurement and documentation in hotel
housekeeping environments. Hotels implementing compliant dispensing systems — whether driven by an HSE audit, brand
compliance review, or proactive management — consistently report 8—15% reductions in chemical expenditure as a direct

result of the control infrastructure installed.
Source: UK Health & Safety Executive — COSHH in the Hospitality Industry; BICSc Chemical Management Standards for Professional

Cleaning Operations

Meadowbank Hotel Group — Four-Pattern Audit (Hypothetical)

Result: All four patterns identified across three properties; £89,400 combined annual opportunity;
managers generating £850—£1,100/month additional income

A regional hotel group with three 4-star properties participated in SW Discovery Calls. All four diagnostic patterns were
present in each property. The combined annual opportunity across the group was quantified at £89,400. Following
partnership commencement, the three Executive Housekeepers began generating £850, £970, and £1,100 respectively in

additional monthly income through their profit shares.
Source: SW Partnership Group — Composite illustrative scenario based on verified benchmarking methodology and four-pattern diagnostic

framework
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Key Performance Indicators & Profit Impact

7-10%

Scheduling Gap

Labour recovery from dynamic vs.
static scheduling model

8—-12%

Chemical Saving

From controlled dispensing vs.
free-pour application

<30%

Track Linen Life

Properties with structured linen
lifecycle measurement

4

Consistent Patterns

Found in every dept. audit we have
conducted

20-30%

Linen Saving

Cost reduction from lifecycle
management vs. visual-only

£800—-£1,200

Mgr. Monthly

Additional monthly income for
managers post-partnership

How the SW Profit-Sharing Partnership Works: We identify hidden areas of profit within your department,
implement the improvements alongside your team, and share the resulting gains proportionally — with the company,
the departmental manager, participating employees, and SW Partnership Group. No upfront cost. No saving, no fee.
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